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EXECUTIVE SUMMARY

In today’s dynamic digital economy and business landscape, businesses that leverage
subscriptions enjoy recurring revenue streams and stronger customer relationships.
Subscription models have become a driving force for revenue growth and fostering long-
term customer relationships.

However, These models, come with their own set of complexities, particularly with
effectively managing invoicing, subscription billing, and recurring payments, and a
streamlined customer engagement process.

ChargeKeep offers a competitive solution that addresses these challenges with an all-
encompassing platform that revolutionizes subscription management by providing robust,
integrated tools for each phase of the customer lifecycle. It revolutionizes the way
businesses approach subscription management and overall growth.

This white paper explores how ChargeKeep delivers a comprehensive solution that

streamlines every phase of the customer lifecycle, empowering businesses to achieve
sustainable success without any stress or expensive systems.
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INTRODUCTION

Across diverse industries, subscription-based
business models have gained widespread
adoption, offering flexibility, recurring revenue
streams, and improved customer loyalty and
retention. Yet, managing these subscriptions
efficiently can be a challenge, encompassing
intricate billing cycles, secure payment
processing, responsive customer support, and
stringent compliance requirements.

ChargeKeep emerges as a strategic solution,
intricately designed to meet these
multifaceted needs. ChargeKeep presents a
robust solution meticulously designed to
address these multifaceted challenges,
allowing businesses to focus on what matters
most — growth, innovation, and delivering
exceptional customer experiences.

The Imperative for an Integrated Subscription Management Ecosystem

As subscription businesses scale, they often encounter operational bottlenecks and
inefficiencies in managing their business and customer needs. Payment platforms are great
at what they do but aren't built to solve the customer-facing issues that need to be resolved.
Disparate systems from multiple vendors for billing, customer relationship management
(CRM), and customer support can lead to disjointed processes, errors, and a subpar
customer experience, ultimately hindering growth and adding a lot fo friction on a day-to-
day basis.

ChargeKeep's integrated holistic approach consolidates key functionalities into a cohesive

platform, simplifying complexities and enabling businesses to operate with unparalleled
efficiency.
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CHARGEKEEP:

A Comprehensive Platform for Subscription Success

ChargeKeep: Your All-in-One Subscription Management Solution

Platform Capabilities and Infrastructure

As subscription businesses scale, they often encounter operational bottlenecks and
inefficiencies in managing their business and customer needs. Payment platforms are great
at what they do but aren’t built to solve the customer-facing issues that need to be resolved.

Disparate systems from multiple vendors for billing, customer relationship management
(CRM), and customer support can lead to disjointed processes, errors, and a subpar
customer experience, ultimately hindering growth and adding a lot fo friction on a day-to-
day basis. ChargeKeep's integrated holistic approach consolidates key functionalities into a
cohesive platform, simplifying complexities and enabling businesses to operate with
unparalleled efficiency.
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SECTION 2

CHARGEKEEP'S FEATURES
AND CAPABILITIES
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Pre-Sales Engagement

Lead Capture and Management:

ChargeKeep's lead management capabilities extend beyond simple data
collection. The platform offers advanced features for lead scoring,
segmentation, and nurturing, enabling sales teams to prioritize and engage
with the most promising leads effectively. Additionally, ChargeKeep's data
cleansing tools ensure lead data is accurate, up-to-date, and free from
duplicates, enhancing the overall quality of the sales pipeline.

4 Lead Scoring: Assign scores based on pre-defined criteria (e.g., website
behavior, demographics) to prioritize high-value leads and allocate sales
resources effectively.

P Lead Segmentation: Segment leads based on specific characteristics to
personalize marketing campaigns and tailor sales outreach.

~ | Lead Nurturing: Automate email drip campaigns to nurture leads and guide
them through the sales funnel.

| Data Cleansing: Normalize your data and merge duplicate records.
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Unified Communications:

By centralizing all customer communications within a single platform,
ChargeKeep eliminates the need for sales teams to juggle multiple tools and
ensures no communication falls through the cracks. The platform supports
omnichannel communication, allowing sales representatives to seamlessly
transition between channels (email, SMS, chat, surveys, notes, etc.) based
on customer preferences, resulting in a more personalized and engaging
experience.

Omnichannel Communication: Seamlessly transition between communication
channels (email, SMS, chat) based on customer preferences, fostering a more
personalized experience.

Automated Workflows: Trigger automated email sequences based on
customer behavior (e.g., welcome emails for new leads, and follow-up emails
after demos).

Document Handling and Compliance:

Streamlining the creation, management, and distribution of essential
documents, such as contracts, proposals, and legal agreements, is crucial.
ChargeKeep facilitates this process with dynamic document generation,
where templates can be populated with customer-specific data, reducing the
risk of errors and enhancing efficiency. Built-in eSignature capabilities allow
businesses to securely obtain legally binding signatures from customers,
accelerating the sales cycle and minimizing delays.

Dynamic Document Generation: Generate proposals, contracts, and other
documents pre-populated with customer-specific data, reducing errors and
accelerating the sales cycle.

Built-in eSignatures: Securely collect legally binding signatures electronically,
eliminating delays and streamlining the sales process.

) Chargekeep
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Sales Optimization

Automated Billing and Subscription Management:
i

ChargeKeep's billing and subscription management features are designed to
accommodate a wide range of business models and pricing structures.
Businesses can create and manage one-time, recurring, and usage-based
billing plans with ease, catering to diverse customer needs and preferences.
The platform supports advanced billing scenarios, such as metered billing,
volume pricing, and tiered pricing, enabling businesses to offer tailored and
flexible pricing options.

Alternative Payment Methods:

By supporting a diverse range of payment methods, ChargeKeep ensures that
customers can utilize their preferred method, reducing friction and increasing
conversion rates. In addition to traditional payment methods like credit cards
and bank transfers, ChargeKeep supports digital wallets (e.g., Apple Pay,
Google Pay), Buy Now, Pay Later (BNPL) options, and various alternative
payment methods specific to different regions and markets.

Al
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POST-SALES

AND SUBSCRIPTION LIFECYCLE MANAGEMENT

Customer Portals—for Customer Self-Service and Digital Product

Access: ChargeKeep is committed to continuously improving the self-service capabilities of
the customer portal. Future advancements may include:

Our plans come with the standard customer
portal to manage their billing and
subscription information. The Paywall is
handled through the redirect and webhook
functionality. If you want to host your digital
product delivery system or give customers a
custom onboarding experience, we offer a
separate service for creating private custom
portals, where access to digital products or
content is granted instantly only after
payment.

The access is automatically synched with
their subscription status. While our standard
offering includes a portal for billing
management and affiliate reporting, we also
offer advanced custom portal solutions that
support digital product delivery and can be
tailored to specific needs like customer
onboarding workflows and digital
downloads.

6 ChargeKeep

This setup is ideal for digital products,
memberships, and courses. The custom
portal software development is not is not
part of the software license and the
service is priced based on the custom
scope. If you require a more tailored
solution, developers can purchase a Portal
Software SDK or engage with our
development partners to custom-build a
portal to suit unique business
requirements.

If you're interested in these advanced
customizations, please contact us at
team@chargekeep.com for more
information and to discuss your specific
needs.
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Self-Service Options:

The platform empowers customers to manage their subscriptions and billing information
independently. This can include features like on-demand invoice retrieval, payment history
review, and subscription plan changes—all accessible through the secure customer portal.

Update Payment Methods:

Customers can conveniently update their
payment information directly within the
portal, ensuring uninterrupted service and
reducing the risk of failed payments.

View Invoices and Statements:

E=E| Easy access to detailed invoices and
transaction history empowers customers to
stay informed about their subscription
charges and track their spending.

Subscription Lifecycle Management:

J The customer portal empowers subscribers
to manage their subscriptions independently.
This may include features like swapping
between subscription plans, adding or
removing add-on features, or even pausing
and reactivating subscriptions — all at their
convenience. This self-service functionality
reduces the burden on your support team and
fosters customer satisfaction. Customers
may be empowered to swap between
subscription plans, manage add-on features,
and pause or reactivate subscriptions directly
within the portal.

M}ﬂ Advanced Billing Management:
=

The ability to download invoices in various
formats, schedule recurring payments, and
manage tax settings might be incorporated
into the self-service functionality.
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@/ Automated Billing and Payments:
&

ChargeKeep automates the entire billing and payment process, eliminating manual
tasks and recurring errors. Customers can choose their preferred billing schedules,
and the platform automatically sends invoices and processes payments on their
behalf. This ensures timely revenue collection and reduces administrative burdens
for businesses.

Failed Payment Duning Process: ChargeKeep proactively manages failed payments to
minimize revenue loss.

Here's how it works:

Configurable Notifications: Businesses can design custom email and SMS notifications for
various scenarios, including upcoming payments, successful transactions, failed payments,
service updates, and promotional offers. These notifications can be branded to align with the
company's messaging and ensure consistent communication throughout the customer
lifecycle.

Automated Notifications: When a payment fails, the system automatically sends a series of
customizable email and SMS notifications to the customer, informing them of the issue and
offering alternative payment options. These notifications can be tailored with urgency levels
and personalized messages to encourage prompt action.

Notifications and Communications: ChargeKeep goes beyond basic invoicing to provide a
comprehensive communication system that fosters customer engagement and reduces churn.

Dunning Strategies: Businesses can configure a multi-stage dunning strategy within
ChargeKeep. This strategy defines the sequence and timing of reminder messages, allowing
for a balance between recovering revenue and maintaining a positive customer experience. For
example, an initial email notification might be followed by a stronger reminder with a late fee
implication if the payment remains outstanding.

&  Digital Product Sales and Delivery:

Cr

o
o

ChargeKeep streamlines the delivery of both digital and physical products,
ensuring a seamless and efficient experience for customers. For digital
products like software, e-books, or online courses, ChargeKeep securely
delivers content directly to the customer's account or portal upon purchase.
Physical product deliveries can be integrated with third-party fulfillment
services, enabling businesses to manage inventory, track shipments, and
provide customers with real-time updates.
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Advanced Features, Customizations and Extensibility:

18
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API

Customization and Branding:

You can customize various aspects of the customer-facing interfaces, including
portals, checkout pages, and communication templates. This allows you to maintain
a consistent brand identity across all customer touchpoints, fostering a more
professional and trustworthy experience.

API and Integrations:

ChargeKeep's robust APl and extensive library of over 100+ SaaS integrations
enable you to create a truly connected ecosystem. The platform seamlessly
integrates with popular marketing automation tools, analytics platforms, accounting
software, and custom applications. This allows for data exchange and streamlined
workflows across different systems and departments. Here are some examples of
popular integrations:

@ Y

@_

Marketing Analytics E-commerce
Automation: Platforms: Platforms:
Mailchimp, Google Shopify,
HubSpot, Active Analytics, WooCommerce.
Campaign. Mixpanel.

>  Advanced Workflows and Automation:

Businesses can leverage ChargeKeep's workflow automation capabilities to

streamline repetitive tasks and enhance operational efficiency. These workflows
can be customized to trigger specific actions based on pre-defined criteria, such as
automatically sending welcome emails to new subscribers or notifying sales
representatives when a lead reaches a certain score.

o ChargeKeep
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SECTION 3

STRATEGIC BENEFITS
OF CHARGEKEEP
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Strategic Benefits of ChargeKeep

Beyond the comprehensive features, ChargeKeep offers a range of strategic benefits that
can significantly impact your subscription business:

Make Data-Driven Decisions: Gain valuable insights to optimize pricing, marketing, and
product development.

i Increased Revenue Potential:

fi

©) ChargeKeep streamlines the billing process, minimizes failed payments, and
facilitates upselling and cross-selling initiatives. This combination can lead to
increased revenue generation and predictable recurring income.

Improved Customer Lifetime Value (CLTV):
p ( )

By enhancing customer experience and reducing churn, ChargeKeep helps
businesses retain customers for a longer period. This translates to a higher
CLTV, which represents the total revenue a customer generates over their
lifetime with the company.

S Enhanced Operational Efficiency:

o Automating billing, dunning, and customer management tasks frees up
valuable staff resources. This allows teams to focus on strategic initiatives
and drive business growth.

Improved Transparency:

®

By providing clear and timely communication about billing and subscription
details, ChargeKeep fosters trust and transparency with customers. This can
help to reduce customer support inquiries and improve overall satisfaction.

) Chargekeep
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Scalability and Flexibility:

ChargeKeep is designed to scale with your business. The platform can
accommodate increasing customer volumes, transaction loads, and data
storage requirements, ensuring a smooth transition as your business
expands.

Data-Driven Decision Making:

ChargeKeep provides valuable insights into customer behavior and
subscription trends. This data can be used to optimize pricing structures,
improve marketing campaigns, and make informed decisions about product
development.

Reduced Churn Rate:

By providing a seamless subscription experience and fostering customer
engagement, ChargeKeep helps businesses reduce churn and retain valuable
subscribers.




Security and Compliance

ChargeKeep understands the importance of safeguarding sensitive customer data and
financial information. The platform is built with robust security measures in place, including:

Industry-Standard Encryption:

ChargeKeep utilizes industry-standard
encryption protocols to protect data at
rest and in transit. This ensures that all
customer information remains secure
and confidential.

(@Y
Q)

Compliance with Regulations:

ChargeKeep adheres to relevant data
privacy regulations such as PCI-DSS
(Payment Card Industry Data Security
Standard) and GDPR (General Data
Protection Regulation). This ensures
compliance with industry best practices
and regulatory requirements.

) Chargekeep
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Regular Security Audits:

The platform undergoes regular
security audits to identify and address
any potential vulnerabilities. This
proactive approach helps to mitigate
security risks and maintain a high level
of data protection.

Improved Transparency:

By providing clear and timely
communication about billing and
subscription details, ChargeKeep fosters
trust and transparency with customers.
This can help to reduce customer
support inquiries and improve overall
satisfaction.
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SECTION 4

SECURITY AND COMPLIANCE
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Future Directions and Innovations

ChargeKeep is continuously innovating to stay ahead of the curve and provide its users with
the most advanced subscription management solutions. Here's a glimpse into some of the

exciting developments on the horizon:

{é Al and Machine Learning (ML):
ChargeKeep is actively exploring the integration of Al and ML to further enhance the
platform's capabilities. Machine learning algorithms can be utilized for:

@ ﬂ »
i T
(=
Predictive Churn Smart Dunning: Subscription
Prevention: Al can personalize Optimization:
By analyzing dunning Machine learning can
customer behavior communication analyze customer
patterns, ML can based on customer data to identify upsell
identify customers at behavior and payment and cross-sell
risk of churn and history. This can opportunities,
enable businesses to improve the allowing businesses
implement targeted effectiveness of to recommend
retention strategies. dunning efforts while relevant products or
maintaining a positive services to maximize
customer experience. customer lifetime

value.

19




L’@\J
o—00—
N\ 23

Integration with Emerging Technologies:

ChargeKeep is constantly evaluating new technologies to integrate with the
platform and expand its functionalities. Potential areas of exploration
include:

Blockchain Technology: Blockchain's inherent security and transparency could
be leveraged to create tamper-proof audit trails for subscriptions and payments.

Next-Generation Payment Methods: As new payment methods like
cryptocurrency and digital wallets gain traction, ChargeKeep aims to ensure
seamless integration with these options within the platform.
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CONCLUSION

ChargeKeep offers a comprehensive and
future-proof solution for subscription
management.

With its robust feature set, commitment to
security, and focus on innovation,
ChargeKeep empowers businesses to
navigate the complexities of subscription
management, automating workflows,
streamline operations, improve customer
experience, and achieve sustainable success.

Whether you're a startup launching your first
subscription product or an established
enterprise managing complex billing
scenarios, ChargeKeep has the capabilities to
support your growth journey.

THANK YOU!

b £

Ready to unlock the power of streamlined subscriptions?

o Start your free trial today!
e Side-By-Side Comparing our Portals

* Side-By-Side Compare our Plans

e Request a personalized demo to see ChargeKeep in action.

il

=

e Download our free ebook: The Ultimate Guide to Reducing Subscription Churn.

Visit our website to learn more about how ChargeKeep can help your subscription
business thrive. It takes minutes to setup your account.

o ChargelKeep

21



